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QHN Platform

A deletion should only occur 
when a source delivers a Result 
to QHN that is incorrect, attached 
to the wrong patient, or it has 
otherwise been determined 
that the Result should NOT be 
in QHN. Only those designated 
as Source Managers have the 
ability to delete. Please note:
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Deleting Result(s) and/or Encounter(s)
QHN Tip Sheet #20 

QualityHealthNetwork.org 970.248.0033744 Horizon Court | GJ CO 81506

Process:
• Login to QHN. 
• Double click on My 

Results.
• The My Results 

screen opens, 
click on Advanced 
Search.

Use the Advanced Search 
screen to fi nd the correct 
patient and Result: 
• Use Name and DOB, or 

MRN, for patient search.
• Pick Result date Range. 

This is the date the result  
was received by QHN. 

• Click Submit
Note: If Result(s) does not appear 
expand date range, increase 
number of Results returned, or 
Result may have already been 
deleted. 
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Results and Encounters are 
NOT recoverable after deletion. 
Use extreme caution to identify 
the correct Result(s) / Encounter 
and follow all steps of the 
deletion process precisely.   
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• Locate the incorrect 
Result(s). 

• Click to open, review 
to assure you have 
selected the correct 
Result for deletion. 

• Prior to deleting Result 
navigate to View 
Encounter Details. 

• Encounters view          
opens

 view           view          
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In the Encounters View 
carefully review to 
determine the following: 

Are there other Results 
in the Encounter that 
will not be deleted? 
• If Yes: the Encounter 

must NOT be deleted. 
Navigate back to the 
incorrect Result(s), select 
and click Delete button, 
(see previous page). 

• If NO: You will need to 
complete the process to 
delete the Result and the 
Encounter, noted below.  

Delete Result and 
associated Encounter: 
Are there Conditions or 
Procedures associated 
with the Encounter you 
have identifi ed needs 
to be deleted?

• If NO: Navigate 
back to the incorrect 
Result(s) and delete. 
Then navigate to the 
Encounter and select 
and click the Delete 
button, see above.

• If YES: View the 
following instructions 
on deleting all 
Results, Conditions 
and Procedures and 
ultimately the Encounter. 

It is the sources responsibility to notify all provider(s) that have received a deleted 
Result(s). If you are unable to verify those that have received the deleted Result(s), 
please contact QHN for assistance.    
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Deletion process 
if Conditions or 
Procedures are 
associated with the 
Encounter. 
• Navigate back to the 

incorrect Result(s) and 
delete.

• Navigate to the 
Encounter associated 
with the incorrect 
Result(s). 

• Click on View Details 
for Condition(s) or 
Procedure(s).

• Detail view will open, 
select and click the 
Delete button.

• Repeat this process 
until all Conditions and 
Procedures are deleted. 

• Once all Result(s), 
Conditions(s) 
and Procedure(s) 
associated with the 
Encounter have been 
deleted individually  
navigate back to the 
Encounter and delete. 

Encounters must not 
be deleted unless all 
Results, Conditions 
and Procedures 
associated with the 
Encounter have been 
deleted. Always Delete 
Encounters last.

When deleting a Result, Condition, Procedure 
or Encounter a pop-up message will appear 
requiring you to confi rm your intent to delete. 


