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HEALTH. Deleting Result(s) and/or Encounter(s)
N-E-T-W-O-R-K

ﬂ Improving care through shared technology ﬁ —
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Prowder Directory QHN Results

A deletion should only occur

when a source delivers a Result .H'E'ALL""

to QHN that is incorrect, attached

to the wrong patient, or it has <:My nmh>p.i... e ———
otherwise been determined S Search Ty My Palents § Al Palrts
that the Result should NOT be : .
in QHN. Only those designated =" "=~ S e A
as Source Managers have the g
ability to delete. Please note: \ Reason For Search
Results and Encounters are Process: Search Reason”  This search is in compliance with HIPAA or other 4
NOT recoverable after deletion. T emographic Search
Use extreme caution to identify * Login to QHN. A ' o
the correct Result(s) / Encounter - Double click on My st Name -
and follow all steps of the Results. First Name © Date of Birth’
deletion process precisely. |« The My Results
screen opens,
click on Advanced > C‘”’““”“" Seabh
— Search. o
:] My Results |

No items found. Received: Last 24 hours Clear Search

—

Flags Patient Name Type Details Source Relationship Reporied Received

| | Noting ound o ispay.

Advanced Filter

Quick Searches Clear Search Criteria

Recelved O Lasts Minutes T}.'pE ® All Types
& Lasthour ) Ambulatory Encounter
: Last 24 hours {
Use the Advanced Search i
i » Last7 days ) Emergency Encounter
scrf-:-en to find the correct = . 1 Month © Other Encounter
patient and Result: = e * Range © Procedure
o Anyti rp—
+ Use Name and DOB, or Byl © Medication

MRN, for patient search om 02082017 | € 'L’T‘:"“'Z"“"“
305
+ Pick Result date Range\ SV Prem— Documentation
This is the date the result Imaging
Other Orders

was received by QHN.
* Click Submit
Note: If Result(s) does not appear

expand date range, increase DateofBith 0221900 & @ 200000035D
number of Results returned, or\
Result may have already been N ©Additional Criteria

deleted.
\ @ Cancel
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* Locate the incorrect = o
ReSU|t(S)- hList Displaying all 6 ftems  DoteofBiin:022211999 «  LsstNome: Removal - Patient|D: 200000036647 «  Recehed: Range «  Recehied From: 020512017« Received To: 0}
B a Clear Search
* Click to open, review ————— (D s e e ouss e e
J Removal, Data Disgnostic | MRI BRAIN WO'W CONTRAST SMEHRIAC oer2z2op
to assure you have » ‘L‘ Removs.Data | Prosedurs o Drainage of Laf Knee Jons, Parcutansous Apgroach, Diagroste SuRNC £
selected the correct e TR RS TR O e D aer =
Result for deletion. nary Qo ! ewetom b Bisc uETB0UC AL suRUC z
W Ciical Documentation SMHRMC o
« Prior to deleting Result [ |

navigate to View
Encounter Details.

¢ Encounters view
opens

Flag: General, Low, HWgJ Abnormal: ! < 4 Critical: @ @ @ Severe: @ @

Order Info Providers On Order Source Information

Order Laboratory Ordering Provider Abay, Eustaguio Source St Mary's Hospital and Regional
Type Medical Center

Collected Feb 27,2015 5:30:00 AM Received  Mar 1, 2017 10:02:16 AM

On On

Placer 20150227064000_1104302424 1L

Orderid 570207

Filler 20150227064000_1104302424.1.L

Orderld 570207

Source Allg 3 3 Admission Date i e View Details
Providers

St Mary's Hospital and Regional Mistry, Kelly E Aug 16,2015 Aug 25,2015 “iew Encounter
Medical Center Abay, Eustaguio  1:50:00 PM 10:10:00 AM Details
Sullivan, Daniel
‘Walker, 5 Blake

Encounters

4= Back To Laboratory Download Report | Delete

Removal, Data 2/22/1999 Male

Flag: General, Low, High | Abnormal: ! ¥ 4 Critical: @ @ © Severe: © ©

Encounter Summary Associated Providers Source Information
Status Discharged Attending Provider Mistry, Kelly E Source St Mary's Hospital and Regional
Admission ER Attending Provider Abay, Eustaguio Medical Center
Attending Provider Sullivan, Daniel Received  Mar1, 2017 10:02:16 AM
Aug 16, 2015 1:50:00 PM Attending Provider Walker, S Blake On

Referring Provider Sullivan, Daniel
Aug 25, 2015 10:10:00 AM

ER CHJ
I

Encounter HYPOMNATREMIA ANEMIA FAILURE
Reason TO THRIVE

Location  EW,103,2,CHJ

Conditions
Name Type Details

Other injury of unspecified body region Diagnosis View Condition Details

Laceration w/o fb of left thumb wio damage to nail,_ init Diagnosis View Condition Details
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In the Encounters View
carefully review to
determine the following:

Are there other Results
in the Encounter that
will not be deleted?

¢ If Yes: the Encounter
must NOT be deleted.
Navigate back to the
incorrect Result(s), select
and click Delete button,
(see previous page).

e If NO: You will need to
complete the process to
delete the Result and the
Encounter, noted below.

Delete Result and
associated Encounter:
Are there Conditions or
Procedures associated
with the Encounter you
have identified needs
to be deleted?

* If NO: Navigate
back to the incorrect
Result(s) and delete.
Then navigate to the
Encounter and select
and click the Delete
button, see above.

* If YES: View the
following instructions
on deleting all
Results, Conditions
and Procedures and
ultimately the Encounter.

Deleting a Result and/or Encounter

N-E-T-W-O-R-K
w

Encounters

#= Back To Laboratory Downioad R

Removal, Data 2/22/1999 Male

Flag: General, Low, High | Abnormal; ! & 4 Critical; @ © © Severs; © @

Associated Providers Source Information

Attending Provider Mistry, Kelly E Source St Mary’s Hospital and Regional

Attending Provider Abay, Eustaquio Medical Center

Attending Provider Sullivan, Danigl Received  Mar 12017 10:02:16 AM
A Attending Provider  ‘Walker, S Blake On

Referring Provider Sullivan, Daniel
Discharged Aug 25, 2015 10:10:00 =
Date
Service ERCHJ
Class ]
Encounter HYPONATREMIA ANEMIAFAILURE
Reason TO THRIVE
Location  EW103,2.CHJ

Type Date Details

Other injury of unspecified body region Diagnosis Mew Condition Detalls
Laceration wio fo of left thumb wio damage te nail, fit Diagnosis View Condition Details

Introduction of Anti-inflammatory into Joints, Percutdneous Approach

Drainage of Left Knee Joint, Percutansous Approadh, Diagnostic

Vitals
Name Value Date
WEIGHT 145211 Sep 13, 2016 12:00:00 AM
HEIGHT gan Sep 13, 2018 12:00:00 AM
Vitals
Name Valug Date
WEIGHT 1452116 Sep 13, 2016 12:00:00 AM

se'n Sep 13, 2016 12:00:00 AM

QHN Tip Sheet #20

Authoring Provider Details
Wiew Procedure Details

“iew Procedure Details

Source

Feb 27,20155:30:00  BASIC METABOLIC PANEL
AM

Centar

Feb 23 201585757 MRIBRAIN WOMW
Al CONTRAST Center
Feb 26 2015 9:24:00
AM

EMERGENCY ROOM

REPORT Center

St Mary's Hospital and Regional Medical

St Mary's Hospital and Regional Medical

St Mary's Hospital and Regional Medical

Abay, Eustagquio  Miew Result Detalis
Sullivan, Daniel  Wiew Result Details >
vView Result Details

Mmhdoc

It is the sources responsibility to notify all provider(s) that have received a deleted
Result(s). If you are unable to verify those that have received the deleted Result(s),
please contact QHN for assistance.
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Deletion process

Improving care through shared technology

QHN Tip Sheet #20
Deleting a Result and/or Encounter

Encounters

if Conditions or
Procedures are
associated with the
Encounter.

Navigate back to the
incorrect Result(s) and
delete.

Navigate to the
Encounter associated
with the incorrect
Result(s).

Click on View Details
for Condition(s) or
Procedure(s).

Detail view will open,
select and click the
Delete button.

Repeat this process

4= Back To Laboratory Download Report = Delete
Removal, Data 222/1999 Male

Flag:

Low, High | ! % 4 Critical: @ ©® @ Severe: © @

Encounter Summary Associated Providers Source Information

Status Discharged Attending Provider Mistry, Kelly E Source St Mary's Hospital and Regional
Admission ER Attending Provider Abay, Eustaguio Medical Center

Type Attending Provider Sullivan, Daniel Received  Mar 1,2017 10:02:16 AM
Admitted  Aug 16, 2015 1:50:00 PM Attending Provider  Walker, S Blake on

Bate Referring Provider Sullivan, Daniel

Discharged Aug 25, 2015 10:10:00 AM

Date

Service ER CHJ

Class I

Encounter HYPONATREMIA ANEMIA FAILURE

Reason TO THRVE

Location EW,103,2,CHJ
Conditions

Name Type Date Details

—
fion wio fb of left thumb wio damage to nail, init Diagnosis “Mew Condition Details

Procedures

Name Authoring Provider Details

ion of Anti-ir y into Joints, F Approach

View Procedure Details

Drainage of Left Knee Joint, Percutaneous Approach, Diagnostic View Procedure Details

Vitals

until all Conditions and
Procedures are deleted.

Once all Result(s),
Conditions(s)

and Procedure(s)
associated with the
Encounter have been
deleted individually
navigate back to the
Encounter and delete.

Encounters must not

ditio
4= Back To Encounts

Removal, Data 2/221999 Male

Condition Source Information
Condition Diagnosis Source St Mary's Hospital and Regional
Type Medical Center
Name Laceration w/o fb of left thumb Received  Mar 1, 2017 10:02:16 AM
wio damage to nail, init Oon
Diagnosis WORKING
Type
To (No End Date)

be deleted unless all

Results, Conditions
and Procedures

om IE (1) Constant Contact: b

Conditions

§ QHN- tforla:  EB SHIEC: Strategic Hea

x
resultstest.ghnapps.org says:

Are you sure you want to delete Laceration w/o fb of left thumb w/o

associated with the
Encounter have been

= Back To Encounter

Delete

deleted. Always Delete

Removal, Data 2/2211999 Male

damage to nail, init?
| Cancel |
|

Encounters last. Cendition Source Information
- Condition Diagnosis Source St Mary's Hospital and Regional
Type Ivledical Center
Name Laceration wiq . R A )
bagose  moamese \When deleting a Result, Condition, Procedure
= —— Encounter a pop-up message will appear
Page 4 requiring you to confirm your intent to delete.
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