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The QHN platform allows for great flexibility in the usage of the system. The ability to use various
Internet browsers is one of these features however, if you allow your browser to save your
password or use “AutoComplete” this may complicate the process to reset your system password.

("“ Internet Explorer
@I + In IE version 9 and above click on the “gear

right-hand corner. Click on Internet Options. Then select
the Content tab. The location of Internet Options in older a
versions of |IE is inconsistent.
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[ General I Security I Priv@neﬂims I Programs I Advanaedl

below window will

Content Advisor
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viewed on this computer,

Ratings help you control the\Internet content that can be

open. Click on Delete
AutoComplete
| history.

Certificates

|Jse certificates for encrypted connectidyns and identification,

Print

File 3
Zoom (100%) k
Safety 3

View downloads Ctrl+]
Manage add-ons
F12 developer tools

Go to pinned sites

Internet options

About Internet Explorer

[ Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster,

[ Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

[ cookies
Files stored on your computer by websites to save preferences
such as login information.

[ History
List of websites you have visited.

[ Download History
List of files you have downloaded.

[7] Form data
Saved information that you have typed into forms.

paeerds that are automatically filed in when you sign in

to a website yaWve previously visited.

[] ActiveX Filtering
A list of websites exc

d Tracking Protection data

Ned from filtering, and data used by Traddng
Protection to detect whig websites might be automatically sharing
details about your visit.

Forms

Cancel

About deleting browsing history

¥ | User names and password

Ask me before saving

=
’ Clear S5L state l [ Certificates l ’ \Publldmrs l AutoComplete Segtings
AutoComplete AutoComplete lists hossible matches from entries you've
) ) } typed or visited
S AutoComplete stores previous entries Settings
% on webpages and suggests matches IUse AutoComplete
for you.
Feeds and Web Slices Address ba )
7= Feeds and Web Slces provide updated Browsing histor
Y7En  content from websites that can be Favorites
I’Eeletue Browsing History u Feeds

Use Windows Search\for better results
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» Select Passwords check-box only and click delete.
PLEASE NOTE: There is no option to delete passwords for
individual websites this option deletes all saved passwords.

* You are now able to enter your new passwords for all

websites that apply.

* Once Password is changed do not select save password
when promoted by your browser to avoid this complication

in the future.
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Google Chrome
» Click on the “Menu” icon - in the upper right-
hand corner.

Mew tab
= . . .
New window Ctrl * Click on Settings, the below screen will open.
Mew incognite window  Ctrl+Shy * Click on Show advance settings.
n
Bookmarks ,E*
Recent Tabs f [J chromey/settings
- Settngs
Edit Cut Py Paste
Sign in

Ctrl+5

Sign in to Google Chrome with your Google Account to saveffour personalized browser features ta the web and

Save page as...

access them from Google Chrome on any computer. You'll o be automatically signed in to your favarite

Find... Ctrl+F Google serices. Laarn morg
Print... Ctrl+P Sonin to Chrome

On startup
ZDDTTI ®) Open the New Tab page

i _J Continue where you left off
History Ctrl+H )
_) Dpen a spacific page or s2t of pages. Set pa

Downloa Ctrl+)

Appearance

Get themes Reset to default theme

W Show Home button

Settin gs https://www.google.com/ Change
1 Abways show the bockmarks bar
About Google Chrome

Search

Help L ) . .
Setwhich search engine is used whelh searching from the omnibox.
Google * || Manage search engines.
Mare tocls »
People

You are currently the only Goclfle Chrame user,

Exit Ctrl+Shift+Q

W Enable Guest browsing

W Enable usar creation frgfn the profile manager

* Once you click on Show advance settings
the window will expand and show the below
. . Default browser
section, click on Manage passwords. R

Add person... Deletf thiz person Import bookmarks and settings...

rrently Google Chrome.

Passwords and forms Show advanced settings..

[¥| Enable Autofill to fill out web forms in a single cligk. Manage Autofill settings

(W Offer to save your web passwc-rds(@anage passwords)
T

* Inthe saved
passwords area, Passwords
click on the website
you want to manage
and delete the
saved password by (] httpss/results.qhnapps.org/MirthSig...reck E;@
clicking on the X.

* Now you are able
to enter your User
name and a new
password on the
QHN website.

Saved passwords




