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Western Colorado’s Community Resource Network Wins Second Place in National Health and
Well-being Innovation Challenge
New Addition to Award-Winning Quality Health Network’s Information Exchange Platform Fills the Gaps
in Care
((Grand Junction, Colorado)) – Today, Quality Health Network (QHN), based in Grand Junction, Colo.,
announced its Community Resource Network (CRN) won national second place in the Robert Wood
Johnson Foundation Social Determinants of Health Innovation Challenge. CRN will bring home a
$25,000 prize to support continued development rollout. The competition concluded with a live pitch by
three teams, including QHN, to judges at the Health 2.0 conference in Santa Clara, Calif.
“This award recognizes a lot of hard work from across western Colorado to tackle the very difficult
problem of how to better help care for the whole person,” says Dick Thompson, Executive Director and
CEO of QHN. “CRN is at the forefront of a really exciting breakthrough that will transform how people
get the care they need, whether medical, behavioral or social.”
The national competition started with 110 entries and sought to find digital solutions to help providers and
those at risk connect to safety net and other services which may include social, behavioral, and medical
needs. The ability to address an individual’s unmet social determinant needs, like housing and food
insecurity, can contribute materially (+50%) to a person’s well-being and can improve healthcare
outcomes and reduce costs.
CRN’s development, a joint venture between QHN and Stella Technology, leverages the extensive
knowledge and assets of QHN’s award-winning health information exchange infrastructures.
Thompson adds, “CRN helps create a self-organizing community-wide care team to achieve some basic
goals: understanding an individual’s overall needs, leveraging the work and the relationships that are
already in place, reducing duplication of services and data entry, and prioritizing actions to get the right
stuff done at the right time by the right people. Ultimately, this will help keep those at risk often avoid
unnecessary and expensive acute care settings - as often as we can!”
“The development of CRN has been an amazing collaboration of community stakeholders and software
developers, resulting in a ground up approach that has service providers excited about the revolutionary

possibilities of this social network exchange,” said Mike Stahl, CEO of Hilltop Community Resources
and a QHN Board Member. “This ability to address and coordinate the social determinants of care will be
a game changer for our community.”
For more information about CRN or to schedule an interview with Dick Thompson, please contact
Charity Meinhart at (970) 248-0033.
###
About Community Resource Network
Community Resource Network is a person-centric Community Information Exchange that is integrated with Quality
Health Network’s secure Health Information Exchange infrastructure, and gives Medical, Social Service, and
Behavioral Health providers an enriched and shareable data set focused on the ‘whole person’ view to better
communicate, prioritize actions, collaborate, and improve client outcomes. www.thecommunityresourcenetwork.org
About Quality Health Network
Quality Health Network (QHN) is an award winning, not-for-profit community partnership established in 2004 to
facilitate the availability of information to optimize the health of our communities. QHN’s unique technologies help
our network participants securely exchange information to enhance care coordination and identify those at risk, so
that efforts can be focused where they’re needed most. www.qualityhealthnetwork.org

