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QHN Platform

QHN has live HIE-to-HIE data exchange with the eastern slope Colorado HIE (CORHIO), the Utah 
Health Information Network (UHIN), and Arizona Health-e Connection (AzHeC). This state-to-
state HIE connection is an important step towards ensuring that providers have access to patient 
information when they are treating a patient whose primary residence is in a contiguous state or 
when an episode of care occurs out of the state. HIE-to-HIE data exchange is making QHN an even 
more valuable resource for you. This type of exchange will soon be expanding to other HIEs. 
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HIE-to-HIE Data Exchange
QHN Tip Sheet #17 

Access documents 
from another HIE:
•	 Navigate to the 

Patient Summary 
section for the patient 
of interest.

•	 In the encounters 
clinical sections 
you may note 
“Admissions” from out 
of state sources. The 
hover-over provides 
details.

•	 Clicking encounter 
provides External 
Document Search 
instructions. 

•	 Click External 
Document Search 
screen below opens.

•	 Click Submit External 
Document Search in 
the Patient Actions 
panel. 
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Leave blank. 

Leave these sections as 
defaulted. The information 
available from the out-of-
state source is unknown. 
The default selections will 
provide the most clinical 
information.    

Leave default unless querying 
the VA. If querying the VA, 
change “Reason” to “Treatment.”

Please note: If you receive 
a message that patient was not 
found, or nothing is returned, the 
source may not have yet uploaded 
any patient documents OR the 
patient has opted-out of the HIE. 

•	 Submit External 
Document Search 
screen opens.  

•	 Select Endpoint for 
document source.

•	 Defer to the defaulted 
selections.

•	 Leave Date ranges and 
Authorizing Provider 
fields blank unless 
querying the VA.

•	 Click Submit.
•	 Spinning wheel indicates 

system is processing 
request. 

•	 Document(s) displays 
with 3 file options. Select 
Document (XML) file to 
download to your EHR. 
You may also view or 
save a PDF or HTML 
file.

•	 Ctrl F may be used to 
search PDF document.

Leave date ranges blank 
unless you are querying 
the VA. If querying the 
VA, please enter a date 
range. Otherwise, more 
results than the query 
can process will try to be 
retrieved and may cause 
it to fail.

Please note: When querying 
CORHIO, data can be received 
as far back as one year. When 
querying QHN from CORHIO, all 
data is available.. 


